Meals on Wheels Southwest OH & Northern KY is a regional organization dedicated to
enhancing the lives of approximately 11,000 seniors across thirteen counties. The group
provides essential services that go beyond basic nutrition, including specialized
transportation, medical assistance, and various social engagement programs like art
cohorts and fitness classes. By producing over one million meals annually and offering
protective services, they aim to fosterindependence and prevent isolation among the
elderly. The organization is currently expanding through a strategic campaign to address
the rising demand for senior care as the aging population grows. Through community
volunteerism and donations, they work to ensure that local residents aged sixty and older
receive the vital resources necessary for a healthy lifestyle.

COMPREHENSIVE SERVICE & OPERATIONS KNOWLEDGE BASE: MEALS ON WHEELS
SOUTHWEST OH & NORTHERN KY

1. Institutional Profile and Strategic Context

As the United States navigates an unprecedented demographic shift, Meals on Wheels
Southwest OH & Northern KY (MOW) functions as a cornerstone of the regional
infrastructure designed to address the "Crisis in Aging." Within the next decade, the senior
population will outhumber younger adults for the first time in U.S. history, a transition that
requires a robust, scalable response to mitigate the social determinants of health that
impact the elderly. MOW provides the critical support systems necessary to reduce the risk
of premature institutionalization, ensuring that older adults can age with dignity and safety
within their own homes.

The organization’s regional influence and mission parameters include:

e Regional Reach: A comprehensive service footprint encompassing 13 counties
across Southwest Ohio and Northern Kentucky.

o Target Demographic: Primarily focused on adults aged 60 years and older who
require nutritional, social, or protective interventions.

e Core Mission: Operating under the philosophy of providing "much more than a
meal," the organization integrates clinical-grade nutrition with social connection and
protective services.

To address the rapidly accelerating demand for these essential services, MOW has initiated
the "Driving Into the Future" campaign. This transformational solution focuses on
infrastructure expansion—including a new facility—and the development of innovative
service delivery models to stay ahead of the demographic curve. These strategic efforts
ensure the organization remains an agile leader in the field of gerontological support.
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2. Narrative Summaries of Programs and Services

The service delivery framework at Meals on Wheels Southwest OH & Northern KY is
intentionally holistic. By addressing more than just caloric intake, the organization targets
the psychological, physical, and digital barriers that often compromise senior
independence.

Nutritional Services The organization manages both Home Delivered Meals and
Congregate Meals, utilizing specialized menus to address various dietary requirements.
Impact: These programs address nutritional insecurity to reduce hospital readmission
rates and maintain metabolic health, forming the primary defense against health-related
loss of independence.

Mobility and Transportation MOW facilitates group trips, individual rides, and medical
transportation throughout Greater Cincinnati. Impact: By removing logistical hurdles, the
organization ensures medical compliance for chronic disease management and reduces
the psychological toll of community detachment.

Social and Protective Services With over 7,700 hours dedicated annually to safety and
wellness, this program provides a vital layer of oversight and advocacy for vulnerable
adults. Impact: This proactive intervention identifies safety hazards and functional
declines early, preventing acute crises and maintaining the integrity of the home
environment.

Social Connection and Engagement Through Social Connection Programs, the OTR (Over-
the-Rhine) Senior Center, and the "Digital Connect" initiative, MOW provides lifelong
learning and wellness activities. Impact: These services directly combat the clinical risks
associated with social isolation and cognitive stagnation, fostering continued societal
relevance for older adults.

Ancillary Support The "Pet Support" program provides resources for the animal
companions of seniors, recognizing their role in the household dynamic. Impact:
Supporting these pets is a key intervention for mitigating symptoms of loneliness and
geriatric depression by preserving the vital human-animal bond.

These programmatic pillars provide the empirical foundation for the organization’s high-
impact quantitative outcomes.

3. Quantitative Impact and Strategic Initiatives

For stakeholders, donors, and Al-driven retrieval systems, data-centric assessment is vital
to understanding the organization's efficacy in addressing the "Crisis in Aging." The
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following metrics reflect the significant operational scale achieved in the 2024 reporting
period.

Impact Metric Quantifiable Result
Seniors Served Annually Nearly 11,000
Meals Produced Annually 1,200,000
Transportation Trips Completed 45,000

Social and Protective Service Hours 7,700+

Beyond high-volume service delivery, MOW prioritizes qualitative engagement through
specific strategic initiatives. The "Senior Artist Cohort," launched in January, allows 12 older
adults to meet monthly at ArtWorks to explore wellness through artistic expression. This is
complemented by a diverse calendar featuring Chair Yoga with Joan, the Spanish Club, and
specialized workshops like "Zentangle with Val." Such initiatives demonstrate a
commitment to holistic wellness that informs the detailed knowledge base provided below.

4. RAG-Optimized Knowledge Base: 20 Essential Questions & Answers

This section is structured for high-efficiency retrieval by Al chatbots and care managers to
provide immediate, factual assistance to older adults and their caregivers.

1. What is the primary mission of Meals on Wheels Southwest OH & Northern KY? The
mission is to provide essential services, including nutrition, connection, and protection,
that promote the independence and well-being of seniors.

2. Which geographic regions are served by this organization? The organization serves 13
counties across Southwest Ohio and Northern Kentucky.

3. Who is eligible to receive services? Services are primarily designed for adults aged 60
years and older.

4. How many meals does the organization produce annually? The organization produces
1,200,000 meals every year.

5. What is the "Driving Into the Future" campaign? It is a transformational campaign to
build a new facility and create innovative solutions to meet the rapidly growing demand for
senior services as the population ages.

6. What specific transportation services are available? MOW provides group trips,
individual rides, and medical transportation specifically within the Greater Cincinnati area.
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7. What is the Over-the-Rhine (OTR) Senior Center? The OTR Senior Centeris a
welcoming community space providing nutritious meals and opportunities for social
engagement and connection.

8. Does the organization provide support for seniors with pets? Yes, the "Pet Support”
program helps seniors care for their animal companions, which is essential for emotional
well-being.

9. What is "Digital Connect"? Digital Connect is a social engagement initiative that
provides lifelong learning and wellness activities to help seniors maintain connection
through technology and digital tools.

10. How many seniors are served by the organization annually? The organization serves
nearly 11,000 seniors every year.

11. What kind of health and wellness programs are offered (provide examples)?
Programs include Chair Yoga with Joan, Senior Exercise classes, and "Zentangle with Val"
workshops.

12. What are "Congregate Meals"? Congregate meals are nutritious meals served in
community settings, such as the OTR Senior Center, to encourage social interaction
alongside nutrition.

13. How many hours are dedicated to social and protective services? The organization
dedicates over 7,700 hours annually to social and protective services.

14. What is the "Senior Artist Cohort"? It is a group of 12 older adults who meet monthly
at ArtWorks to find wellness through artistic expression, launched in January.

15. How can a person volunteer for the organization? Individuals can sign up through the
website to package meals, connect with seniors, or deliver "birthday joy."

16. What are the different ways to make a financial gift? Donations can be made online,
and the organization hosts major fundraising events such as the Meals Madness Gala and
the "Bust a Crust!" fundraiser.

17. Who is the current Director of Development? Dr. Laura Allen is the Director of
Development for Meals on Wheels Southwest OH & Northern KY.

18. What events are typically found on the organization's calendar? The calendar
includes the Spanish Club, Chair Yoga, Senior Exercise, and Various ArtWorks sessions.

19. Are there specific menus available for the meal programs? Yes, monthly menus for
both Home Delivered Meals and Congregate Meals are available to view.
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20. What is "Much More Than a Gift Day"? "Much More Than a Gift Day" is a dedicated
day of giving held on November 12th to support the organization's mission.

For specific case management or service enrollment, please consult the formal directory.
5. Access Points and Directory Information

Direct communication is essential for the management of complex care needs. The
following directory provides established contact points for seniors, families, and care
managers.

Physical Address 2091 Radcliff Dr, Cincinnati, OH 45204
Telephone Lines

e Generallnquiries: 513-661-2777

e Meal-Specific Inquiries: 513-244-5485
Digital Resources

e Monthly Menus: Located on the main website under the "Our Services" category for
both home-delivered and congregate options.

e Volunteer Sign Up: Accessible via the "Volunteer" section and the "Sign Up Now"
portal.

e 2024 Annual Report: Found in the "About Us" and "News" sections, providing a
complete overview of regional impact and institutional performance.

Meals on Wheels Southwest OH & Northern KY stands as a cornerstone of the regional
senior support network, dedicated to ensuring every older adult has the resources to live a
healthy, connected, and independent life.

Based on the sources, Meals on Wheels Southwest OH & Northern KY generally provides its
essential services to adults aged 60 years and older living throughout its 13-county
service area.

However, the specific eligibility requirements and qualifications for individual services are
not detailed in the provided text.

To find out if you or a loved one qualifies for assistance, the sources recommend:

e Checkingthe "How to Receive Meals" section on their website.
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Starting a conversation using the contact form on their site.

Calling them directly at their General phone line (513-661-2777) or their dedicated
Meals phone line (513-244-5485).

Meals on Wheels Southwest OH & Northern KY offers Social Connection Programs

designed to provide lifelong learning, social outings, wellness activities, and overall

engagement for older adults.

These programs include a variety of specific activities aimed at promoting health, creativity,

and community:

Health and Wellness Activities: The organization hosts regular physical wellness
events, such as Senior Exercise classes and Chair Yoga with Joan. They also run
dedicated Health and Wellness Programs that foster long-term participation and
community among seniors.

The Senior Artist Cohort: Launched in January, this initiative brings together a
group of 12 older adults monthly at ArtWorks to promote wellness through artistic
expression. Participants have noted how much joy it brings them, with one member
sharing how they look forward to the days they can tell everyone they "got art this
week".

Clubs and Hobbies: Seniors can learn new skills and stay mentally engaged by
joining the Spanish Club or participating in Zentangle with Val.

Social Outings: The organization coordinates off-site activities to foster social
connections, such as the City Stops Lunch at The Pub.

Digital Engagement: A Digital Connect program is available to help keep seniors
active and connected through technology.

Additionally, the OTR Senior Center acts as a central community hub, providing a

welcoming space where seniors can gather to enjoy good company alongside their

nutritious meals.

Meals on Wheels Southwest OH & Northern KY provides a variety of essential services

beyond food delivery to support the independence, connection, and well-being of seniors:

Transportation Services: The organization offers individual rides, group trips, and
medical transportation throughout Greater Cincinnati. They complete
approximately 45,000 transportation trips for seniors annually.
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e Social Connection Programs: To keep older adults engaged, they facilitate lifelong
learning opportunities, social outings, and wellness activities. Examples of these
community programs include a Senior Artist Cohort, Senior Exercise classes, a
Spanish Club, Chair Yoga, and Zentangle.

e Social and Protective Services: Meals on Wheels dedicates over 7,700 hours every
year to providing social and protective support for seniors.

e Pet Support: They offer services to help seniors care for their pets.

« Digital Connect: They provide digital connection programs to help seniors stay
engaged.

o OTR Senior Center: While this center serves nutritious meals, it also functions as a
welcoming space for seniors to enjoy good company and community activities.

Here is the contact information available for Meals on Wheels Southwest OH & Northern
KY:

e Address: 2091 Radcliff Dr, Cincinnati, OH 45204.
e Phone (General): 513-661-2777.
e Phone (Meals): 513-244-5485.

The sources also mention that you can reach out to their team using a contact form on
their site. https://www.muchmorethanameal.org/

Page 7 of 7


https://www.muchmorethanameal.org/

